
 

 

 
E-Bikes Direct Ltd. offers limited warranty coverage on manufacturer’s defective parts 
on it’s own E-Bikes Direct products. This warranty is included in your PDI charge and 
covers all labour costs, during the warranty period when repaired by E-Bikes Direct. 
Boxed units are not covered by any warranty unless stated on receipt. Receipt MUST be 
present at time of repair for warranty to be valid.  Initial________ 
 
To see our warranty details please visit http//www.e-bikesdirect.com/richmondhill 
 
I understand that by signing below I am assuring that anyone using this machinery takes 
every needed safety precaution and that the seller, dealer, importer, and manufacturer 
have no liability in case of any injury however incurred. I also understand that this 
vehicle is subject to all local and regional and municipal laws and should not be operated 
where prohibited by a court of law. Any questions as to the legality of these vehicles in 
your area please contact your local municipality. Any modification to this vehicle will 
void warranty. I also understand that my warranty (as stated on this receipt) does not 
include, but is not limited to, flat tires batteries, body damage, any damage due to abuse, 
or mishandling of the vehicle.  Initial ______ 
 
All products are Final Sale. We offer no refunds or exchanges. All deposits are 
non-refundable. Deposits will be forfeited if vehicle purchased is not picked up within 90 
days of purchase or arrival unless otherwise specified on receipt. Initial________ 
 
Trade-ins may be made with management approval only. Any product left for repairs will 
be charged $5 per day storage fees effective 14 days after repairs have been completed. 
Vehicles left for repairs become E-Bikes Direct property after 90 days. 
 
E-Bikes in Ontario are street legal if you are 16 years of age and older and wearing a 
helmet. 
 
Thank you for purchasing this quality E-Bike Direct product. If you have any questions 
about this warranty please contact us and have your invoice number ready. 
 
I also agree that I have examined my purchase and road tested it and found it to be free 
from both cosmetic and mechanical defects and is in good working order at the time of 
sale. Initial_________ 
 
By signing I __________________________( signature ) , acknowledge that I have read 
and understand this entire policy as stated above and agree to all the term and conditions.  


